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                Marval ITSM: Where people, process, and technology unite

                Enterprise Service Management solution for efficient, cost-effective and high-quality IT services.

                Book a demo
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                PRODUCT LAUNCH: MSD

                Marval Service Desk (MSD) - the no-code service desk solution designed for maturing organisations looking for more than just ticketing but not yet ready for a full-blown ITSM solution. With MSD, you can simplify your service management processes and improve your service delivery while keeping your sensitive data under your control. 

                Learn more
            

        

    




    
        
            
                Work smarter with Marval

                Our powerful Enterprise Service Management solution drives productivity and delivers exceptional customer service. Available as SaaS or on-premises, this out-of-the-box, ITIL-aligned ITSM solution seamlessly integrates with all your business apps to transparently share data between departments to help your organization make informed decisions faster.

                Learn more
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                Empowering enterprises

                From the IT Service Desk to Human Resources, the Finance team and beyond, our enterprise ready Service Management solution connects people, functions, and systems to improve control, drive productivity, reduce costs and enhance customer experiences across the organization.

                Find your ideal Service Management solution
            

        

    




    
        
            
                
                    
                        
    
        Re-align organizational structures

        
        Read more
    





    
        Do you need ISO accreditation to benefit IT audits? 

        
        Read more
    





    
        How to promote your new self service portal

        
        Read more
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                About Marval

                With over 30 years in the ITSM business, Marval offers unrivalled industry knowledge and expertise combined with innovative system design to ensure service levels, governance and compliance are met, while enabling support teams to deliver the best possible service to colleagues and consumers.

                Find out more
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